
Dear Sedona Pines Resort Member: 
 
The 2008 Annual Member's Meeting of the Sedona 
Pines Resort Vacation Club, Inc. is scheduled for Tues-
day, April 1, 2008, at 10:00 a.m. at the Sedona Elks 
Lodge, 110 Airport Road, in Sedona. This annual meet-
ing is an excellent opportunity for you to meet with 
your Board of Directors, the Resort Manager and her 
senior staff to learn more about your vacation member-
ship opportunities. 
 
In order to hold the meeting, we need a quorum of 15% 
of the Class A member votes not counting the Class A 
membership votes held by Sedona Pines, LLC. We 
encourage all members to attend the annual meeting. If 
you are unable to attend, please complete the enclosed 
proxy ballot, fold and return it as a self-addressed enve-
lope. Members who are members in good standing as of 
the Record Date of February 15, 2008 are eligible to 
vote at the annual meeting. 
 
This year we have one vacancy on the Board of Direc-
tors for a 2-year term seat.  The nominating committee 
has nominated incumbent Todd Herrick.  Please find 
his biography on page 4.  The Board recommends that 
you vote for this individual or write in your nomination 
on the proxy form. 
 
If you do not plan to attend the annual meeting, the 
Board strongly urges that you return your signed 
and dated Proxy as it will count toward completing 
a quorum and confirming an official annual meet-
ing. 
 
For your convenience, a map noting the location of 
Sedona Elks Lodge can be found on page 4.  If you 
have any questions, please don't hesitate to call Sheri 
Starr at (928) 282-6640 ext. 1513 for assistance. The 
Board of Directors appreciates your timely cooperation. 
 
Sincerely, 
 

 
 
 
 

Resort Manager 
For the Board of Directors 
Sedona Pines Resort Vacation Club, Inc. 

Mark your calendars! 
Annual Members Meeting 

April 1, 2008 @ 10:00 a.m. 
Sedona Elks Lodge 

110 Airport Road. Sedona, AZ 86336 
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An RCI  GOLD CROWN POINTS Resort 
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Sedona Pines Resort is happy to announce they have opened the new affiliated 
Gold Crown Resort located in the Verde Santa Fe Golf Community.  The new 
resort named “Highlands Resort at Verde Ridge” has been welcoming RCI 
guests since it’s opening on August 31, 2007.  It has been a very exciting to see 
all of the planning come together in such a beautiful package. 
 
The new resort sits on 3.2 acres and is adjacent to the Verde Santa Fe Golf 
Course and The Terrace Restaurant.  The resort offers a southwest atmosphere 
with a beautiful pool and spa, additional adult spa, fitness room, game room and 
laundry facility.  The resort buildings are two-story with 8 two bedroom lock-
outs per building.  The two bedroom lockout design consists of a one bedroom 
suite and a studio. 
 
The guests that are golf enthusiasts have enjoyed the opportunity to golf next 
door as well as the wonderful recreational sites, activities and shopping in 
nearby Sedona and Cottonwood. 



 

Comments from our  
Members and Exchange 

Guests in 2007 ... 
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HELPFUL 
TELEPHONE NUMBERS 
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We continually strive to ex-
ceed the expectations of our 
Members and Guests and 
will continue to do so! 
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New Purchasing Department 
 

Sedona Pines Resort has grown so much in the past 
few years that a new purchasing department and 
shipping and receiving building has been created.  
This department orders all inventory and necessary 
items to operate the many departments within the 
resort.  The purchasing department also does the 
resorts inventory control. 
 
Anna Jeffcoat, who has been with the resort  for four 
years, has moved from the Front Desk Manager to 
the Purchasing Agent and Micaela Hanke, who has 
been with us for four years, formerly in Member 
Services is now handling Inventory Control.  It’s 
been great for everyone at the “Pines” to have them 
onboard in their new capacity. 

PURCHASING 

Sedona Pines would like to welcome Michael Ri-
naldi as our new Front Desk Manager.  Michael has 
been at the front desk for the past three years and 
comes with a lot of experience and knowledge.  He 
and his staff are dedicated to offering our Members 
and Guests the best customer service possible while 
vacationing at the “Pines”.  As a Team we “Strive 
for Five”  and look forward to making your vacation 
a wonderful and memorable experience.  We look 
forward to you visiting us in 2008, Sedona is beauti-
ful at any time of year and offers you many things to 
do and see.  You can choose your own itinerary for 
whatever activities suit you the best, or maybe you 
just want to get away from the daily rush and relax 
by the pool in the wonderful sunshine.  There is 
something for everyone, when you come to your 
home away from home at the “Pines”. 
 
If we can assist you in any way, please feel free to 
call us at the Front Desk, extension 1600 or 1601.       

FRONT DESK 

Happy New 
Year Mem-
bers!  Once 
again it’s 
time for our 
annual news-
letter.  First, 
I’d like to 
welcome all 
new mem-
bers who 
joined our 
family at 
Sedona Pines 
in 2007.  We 

hope all of you had a wonderful and prosperous year, 
and like us, are looking forward to what the New Year 
brings. 
 
2007 has been another busy year for Sedona Pines 
with the ongoing construction of Phase V.  We cur-
rently have 142 cottages on site and looking forward 
to more in the future. 
 
As promised last year, we accomplished many things 
that we were planning for upgrades.  Our pool has 
been remodeled and looks beautiful.  We are in the 
process of remodeling the bathhouses in the pool area.  
Our laundry spa is now open to allow you to relax and 
enjoy while your laundry is washing and drying.  
We’ve repainted our Sport Court and opened our out-
door theater where we show nightly movies during the 
summer months.  We built the promised “Snack 

Shack” adjacent to the Sport Court where our picnic 
area is now located.  We serve hard ice cream, pop-
corn, hotdogs, nacho chips, cappuccino and a variety 
of other snacks.  The guests and members have en-
joyed having a snack after playing mini golf or during 
the movies, especially a nice ice cream cone when the 
weather is warm.  It has been a very nice addition to 
our on-site amenities and we’ve received a lot of posi-
tive feedback. 
 
Of course everyone that visits Sedona Pines enjoys our 
fun Willow Wash Mini Golf.  We had the course re-
carpeted this year with a top notch synthetic carpet 
that we have been guaranteed will last us many years 
to come. 
 
We are very pleased with the changes that we have 
made this year and are anxious for our Members to 
visit and give us their comments.  We are constantly 
“striving for five” in all areas so that the Guests and 
Members always feel they have a home away from 
home when they’re staying at the “Pines”. 
 
Please take time to view the many pictures of the dif-
ferent departments that maintain and keep your resort 
looking beautiful.  These very same departments are 
responsible for maintaining the high RCI scores of a 
Gold Crown Resort. 
 
Remember members that you can still access our web-
site under www.sedonapines.com.  We post the 
budget, financials, and newsletter as soon as they 
become available. 

SHERI STARR - RESORT MANAGER 

L to R:  Anna (Mgr.), Michaela 

L to R:  Linda, John, Joyce, Erin,  
Michael (Mgr.) 



Sedona Pines Resort 
Vacation Club, Inc. 

 
2008 ANNUAL BUDGET 

 
(January 1, 2008 - December 31, 2008) 

 
REVENUE 
 
Maintenance Fee Assessments ……………….. 3,084,267 
Other Revenue ………………………………….. 462,300 
 
Total Revenue ……………………………….. 3,546,567 
 
OPERATING EXPENSES 
 
Resort Management ............................................. 354,808 
Purchasing & Inventory ......................................... 34,278 
Front Desk ............................................................ 338,515 
Member Services ................................................. 107,610 
Housekeeping ....................................................... 791,319 
Maintenance ......................................................... 484,924 
Grounds ................................................................ 144,311 
Utilities ................................................................. 430,000 
General & Administrative Expenses .................... 552,376 
 
Total Operating Expenses .............................. 3,238,141 
 
Reserve Expenditures ........................................... 308,426 
 
Total Expenses ................................................. 3,546,567 
 
Net Operations ............................................................... 0 
 
 
MAINTENANCE FEES FOR 2008 
  
Annual 1 Bedroom ................................................ 411.00     
Annual 2 Bedroom ................................................ 453.00 
Biennial 1 Bedroom .............................................. 411.00 * 
Biennial 2 Bedroom  ............................................. 453.00 * 
 
*billed every other year based on usage year 
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Our House-
keeping Staff 
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L to R Back row:  Martin, Gerardo, Elizabeth, Vanessa, Fabiola, Norma, Jesus 
Middle row:  Carmen, Antonia, Mica (Mgr.), Daisy, Josephina, Martin, Jocelyn, 
Josephina 
Front row:  Otoniel, Guiana, Laura 

 
Maintenance 

Men 
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L to R Back row:  
Greg, Rodrigo, Juan 
Carlos (Mgr.), James, 
Junior 
Front:  Samuel 

 

Grounds Crew 
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L to R:  Magdaleno, Alberto, 
Rafael, Philip, Javier (Mgr.), 
Arturo, Nicolas 

MEMBER SERVICES 

MEMBER SERVICES HAS 
SOMEONE NEW 

 

Of course many of you Members are 
very familiar with Diane Laws Rodri-
guez as she has been the Manager of the 
Member Services/Reservations since 
the opening of the resort.  She is now 
joined by Alma Bedolla, who has been 
with us the past four years at the Front 
Desk.  Alma is very familiar with the 
reservation system and will be a great 
asset in helping the growing Members 

of both Sedona Pines Resort and The 
Highlands Resort at Verde Ridge. 
 
Diane likes to give her Members point-
ers for using their membership.  The 
pointer this year applies to both Mem-
bers of Sedona Pines as well as Verde 
Ridge:  Please remember you can 
utilize many vacations through RCI 
without having to use your points or 
weeks.  If your membership with RCI 
is current, you can get a full week (7 
days) at a weeks resort all around the 
world for a discounted price.  You 
can get a vacation starting at $199 up 
to $699 depending on the date of 
travel.  If you should need step by 
step instructions on how to find out 
what is available and pricing, please 
email Member Services at member-
services@sedonapines.com and we 
will email you the instructions as well 
as answer your questions.  You may 
also call RCI direct at 1-877-968-
7476, or visit their website at 
www.rci.com.  

L to R:  Alma, Diane (Mgr.) 



6701 W. Hwy 89A 
Sedona, AZ 86336 
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Planning to visit?  We hope so!  Please give our 
Concierge Office a call to help you with your 
plans.  They can give you information on the 
tours and activities available in the area and as-
sist you with reservations.  If you would like to 
know the current weather or special events, you 

can get that information as well.  Call today and 
speak to Peggy Mosher or Ellen Franck, exten-
sion 1603 or 1620.  If you plan to visit The High-
lands Resort at Verde Ridge, please contact 
Linda Lopez at 928-639-3900 extension 1102.  
Hope to see you soon! 

FULL TIME CONCIERGE SERVICES AVAILABLE 

TODD HERRICK is president of Highlands Re-
sort Sedona Pines Manager, the company respon-
sible for property management of Sedona Pines 
Resort.  Highlands Resorts (H.R.) is also the 
developer of Sedona Pines Resort located in Se-
dona, AZ, and Highlands Resort at Verde Ridge 
located in Cornville, AZ. 
 
Todd has been in real estate development includ-
ing commercial buildings, single-family homes 
and timeshares around the Southwest.  Todd has 
always been passionate about the outdoors and as 
a result of this he owns and operates one of the 
largest Outfitters in Colorado.  Additional busi-

ness activities in Colorado include helicopter 
skiing, fly-fishing guide service, snowmobile 
adventures and a rafting company.  He also owns 
and operates an organic orchard and winery in 
Colorado. 
 
In 1995 he purchased, and managed, a 30-room 
hotel in Telluride and personally supervised sig-
nificant remodeling of that property, which is 
now luxurious condos. 
 
Todd is an instrument-rated pilot and holds a 100 
gross ton captain’s license with The U.S. Coast 
Guard.   

NOMINEE FOR BOARD OF DIRECTORS 

 

2008 ANNUAL 
MEETING OF THE 

MEMBERS 
 

Sedona Elks Lodge 
110 Airport Road 

Sedona, AZ 86336 
 

Tuesday, April 1, 2008 

 10:00 a.m. 
 

Agenda: 
 

1. Call to Order 
2. Certification of Quorum 
3. Introduction of Board of Direc-

tors and Management  Company 
Representatives. 

4. Approval of 2007 Annual Meet-
ing Minutes 

5. President’s Message 
6. Financial Report 
7. Management Company Report 
8. Old Business 
9. New Business 
 a.  Election 
 1.  Floor opened for  
                  nominations 
 2.  Recess for Balloting           

(if necessary) 
10. Announcement of Election Re-

sults 
11. Adjournment 

OUR BOARD OF DIRECTORS: 
Ron Tanner . . . . . . . .President 
Howard Hawk . . . . . . . Member 
Todd Herrick . . . . . . . . Member 

Please welcome all the new employees that are 
working at the new resort, “Highlands Resort at 
Verde Ridge”.  The new Resort Manager is Saun-
dra Zorn along with her Front Desk , Mainte-
nance and Housekeeping departments.  They are 
all doing a fine job! 

OUR NEW STAFF AT VERDE RIDGE 

L to R Back row:  Joe, Barbara, Bernie, 
Craig 
Middle row:  Courtnee, Lucio, Maribel,  
Cynthia, Denise, Saundra (Resort Mgr.) 
Front row:  Ma Elena (Mgr.), Eva, Mariella 


